
Ticket

PK ticket_id

FK user_id

FK status_id

FK dept_id

FK sla_id

FK topic_id

FK staff_id

Fk team_id

FK email_id

FK lock_id

User

PK id

belongs to / has

Ticket Status

PK id

belongs to / has

Department

PK id

belongs to / has

SLA

PK id

Help Topic

PK topic_id

Staff

PK staff_id

Team 

PK team_id

Email

PK email_id

Lock

PK lock_id belongs to / has

belongs to / has

belongs to / has one

has / belongs to

has / belongs to

has / belongs to
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