Department

PK
FK
FK

id

sla_id

schedule_id

belongs

Schedules/SLAs

Ticket

PK

—<| FK

ticket_id

sla_id

to/ has

SLA

has / belrongs to

has | be

FK

id

schedule_id

ongs to

Help Topic

PK

topic_id

sla_id

belongs to | has

Schedule Entry

PK |id

FK [schedule_id %
belongs

Schedule
PK [id _|_<

belongs to | has

to / has



	Schedules/SLAs
	Page 1


